WfShbﬂIl(! Frequently Asked Questions

PET HEALTH INSURANC

What is pet insurance?

Pet health insurance is an insurance policy that covers the cost of veterinary care if your pet experiences an
accident or illness.

My pet is already sick or injured. Can pet insurance help?

Pet insurance, as with all insurance, is for unexpected accidents and illnesses. Unfortunately pet insurance
does not cover pre-existing conditions. However, getting coverage for your pet will cover most future
accidents and ilinesses should something happen.


http://www.wishboneinsurance.com
mailto:customercare@petbenefits.com
www.petbenefits.com

PAGE 2

Is my pet covered if we're traveling?

Yes, all Wishbone policies include coverage at licensed veterinarians when traveling in the US, Canada, or any
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What is AskVet?

AskVet is 24/7 pet telehealth service included in your Wishbone policy that gives you direct access to a
veterinarian via live chat.

How do | access AskVet?

Log in to your Wishbone account. In your account, you can chat with an AskVet Veterinarian.

Can AskVet replace my primary veterinarian?

No, AskVet does not diagnose or prescribe, and is not intended to be used as a replacement for your primary
vet.

Who are the veterinarians at AskVet?

AskVet veterinary telehealth specialists are US-based veterinarians trained to help you make the best
decisions for your pet.

What can an AskVet veterinarian help me with?
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While AskVet cannot provide a diagnosis or prescribe medication, they can help you decide the best course of
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What is ThePetTag?

ThePetTag is a lost pet recovery service included in your Wishbone policy that provides your pets with a
durable ID tag that's directly linked to your contact information.

How does ThePetTag work?
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approximately two weeks for your pet's tag to arrive at your mailing address. Attach the tag to your pet's collar
and if your pet ever goes missing, the fnder can scan your pet's |

contact information that you provided. You can add additional emergency pet contact information in your
Wishbone account.

Wishbone Pet Insurance is program managed by Odie Pet Insurance Marketing, Inc. and is underwritten by Clear Blue Insurance Group.
Please visit www.getodie.com for more information.

Policies do not cover pre-existing conditions. Waiting periods, annual deductible, co-insurance, beneft limits and exclusions may apply.
For full terms, visit Terms and Conditions. Products, discounts and rates may vary and are subject to change.
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